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ACCOUNT BILLDATE 20181102
CUSTOMER SERVICE RECORD

EXCH CL SvC SVC ESTB. PRINTED SLA DPA PAGE PF NPA CO 1
MDN FRLCL 01-02-08 11-02-18 0001 828

EFEF DATE TAX IDENT NUMBER KS NO. QUAN USOC DESCRIPTION OF SERVICE OR EQUIPMENT
MAIL COPY TO CUSTOMER (SVC CDE 21)
PCL I 03-05-2008

NENON-PUB)
LA

SA 999001

NONE
DZIP299
YPH

SIC

---DIR
DDA
Al

DEL

---BILL
BN1

BN2

BA3

PO

TAX NNNN
TAR 000,803
PACTI XXXX
CCON

OWNR

ZSAT

ZRCC

---S&E

(CHARGEABLE LISTINGS)
111709 NOO 1 NPU /SED 11-17-09/ZSER 961000001D

(LINES & STATIONS)
121614 NOO 1 FRLCL /TN 555555-0049/PIC 0377
/LPIC 0377/PCA BO, 08-24-13
/LPCA BO, 08-24-13
/TTR555 55528 /EXK 555 555
/LRN 8284280000/SED 02-06-08
/ZSER 6510000016
/PKG PGO9J-BLC1UA

020608 NOO 1 TTB /TN 555555-0049/SED
02-06-08 /ZSER 6C10000017
020608 200 1 AH7Y /TN 555555-0049/SED 02-06-08
/ZSER 7310000018
020118 100 1 C8RCD /TN 555555-0049/SED 02-01-18
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ACCOUNT 5555550049445 BILLDATE 20181102

EXCH CL svC
MDN FRLCL

SVC ESTB.
01-02-08

EFEF DATE TAX IDENT NUMBER

121614 NOO

020608 000

121614 NOO

020608 NOO

121614 NOO

090913 000

020608 NOO

100318 NOO

121614 100

090913 100
121614 NOO 9706114

090913 NOO

090913 200

020118 100

121614 NOO

090913 000

121614 NOO

090913 NOO

121614 NOO

Page 2 of 5

CUSTOMER SERVICE RECORD

PRINTED
11-02-18

1

SLA DPA PAGE PF

0002

KS NO. QUAN USOC DESCRIPTION OF SERVICE OR EQUIPMENT

/ZSER A21000003D
ESC /TN 555555-0049
/PKG PGO9J-BLC1UA
/SED 12-16-14/ZSER 7810000037
FUJMX /TN 555555-0049/SED 02-06-08
/ZSER 7A10000019
GCZ /TN 555555-0049
/PKG PGO9J-BLC1UA
/SED 12-16-14/7ZSER 7F10000038
LNPCX /TN 555555-0049/SED 02-06-08
/ZSER 811000001A NXMCR /TN 555
555-0049
/PKG PGO9J-BLC1UA
/SED 09-09-13/7ZSER 5610000023
SEQ1X /TN 555555-0049/SED 02-06-08
/ZSER 881000001B
/RMKR (A) 02-01-2008
9ZR /TN 555555-0049/SED 02-06-08
/ZSER 8F1000001C PGO9J /TN 555
555-0049
/PKG PGO9J-BLC1UA
/SED 12-16-14/ZSER 5D10000024
BSLEM /CDR N/SED 08-26-13 B
/ZSER 4810000021
BSLNK /SED 09-09-13/ZSER 4F10000022
B FRLCL /TN 555 555-6114/PIC 0377
/LPIC 0377/EXK 555555
/LRN 5555550000/TTRA 555
555 /INVU/ZLA/PCA BO,
08-24-13
/LPCA BO, 08-24-13
/PKG PGO9J-BLC1UA
TTB /SEDN055503551+ %114 RERA DOC00623
/ZSER 6B10000026
AH7 /TN 555555-6114/SED 09-09-13
/ZSER 7210000027
C8RCD /TN 555555-6114/SED 02-01-18
/ZSER A91000003E
ESC /TN 555555-6114
/PKG PGO9J-BLC1UA
/SED 12-16-14/7ZSER 8610000039
FUJMX /TN 555555-6114/SED 09-09-13
/ZSER 7910000028
GCZ /TN 555555-6114
/PKG PGO9J-BLC1UA
/SED 12-16-14/7ZSER 8D1000003A
LNPCX /TN 555555-6114/SED 09-09-13
/ZSER 8010000029 NXMCR /TN 555
555-6114
/PKG PGO9J-BLC1UA
/SED 09-09-13/ZSER 871000002A

NPA CO
555555-0

1
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ACCOUNT 5555550049445 BILLDATE 20181102

EXCH
MDN

EFEF DAT

090913

090913

100318

121614

090913

090913

020118

121614

090913

121614

090913

121614

090913

090913

100318

CL svC
FRLCL

E TAX IDENT

000

NOO

NOO

NOO 9706120

NOO

200

100

NOO

000

NOO

NOO

NOO

000

NOO

NOO

SVC ESTB.
01-02-08

NUMBER

Page 3 of 5

CUSTOMER SERVICE RECORD

PRINTED
11-02-18

SLA DPA PAGE PF NPA CO 1
0003 555 555-0

KS NO. QUAN USOC DESCRIPTION OF SERVICE OR EQUIPMENT

1

SEQ1X /TN 555555-6114/SED 09-09-13
/ZSER 8E1000002B
/RMKR (A) 08-24-2013
9ZR /TN 555555-6114/SED 09-09-13
/ZSER 951000002C PGO9J /TN 555
555-6114
/PKG PGO9J-BLC1UA
/SED 12-16-14/7ZSER 9C1000002D
FRLCL /TN 555555-6120/PIC 0377
/LPIC 0377/INVU/EXK 555
555 /LRN 5555550000/TTRA 555
555 /ZLA/PCA BO, 08-24-13
/LPCA BO, 08-24-13
/PKG PGO9J-BLC1UA
/SED 09-09-13/ZSER A31000002E
TTB /TN 555555-6120/SED 09-09-13
/ZSER AA1000002F
AH7 /TN 555555-6120/SED 09-09-13
/ZSER 4710000030
C8RCD /TN 555555-6120/SED 02-01-18
/ZSER B01000003F
ESC /TN 555555-6120
/PKG PGO9J-BLC1UA
/SED 12-16-14/7ZSER 941000003B
FUJMX /TN 555555-6120/SED 09-09-13
/ZSER 4E10000031
GCZ /TN 555555-6120
/PKG PGO9J-BLC1UA
/SED 12-16-14/7ZSER 9B1000003C
LNPCX /TN 555555-6120/SED 09-09-13
/ZSER 5510000032 NXMCR /TN 555
555-6120
/PKG PGO9J-BLC1UA
/SED 09-09-13/ZSER 5C10000033
SEQ1X /TN 555555-6120/SED 09-09-13
/ZSER 6310000034
/RMKR (A) 08-24-2013
97ZR /TN 555555-6120/SED 09-09-13
/ZSER 6A10000035 PGO9J /TN 555
555-6120
/PKG PGO9J-BLC1UA
/SED 12-16-14/ZSER 7110000036

ORDER ACTIVITY

ORDER NO COMPLETED SERIAL NO
8284280049RC 10-01-18 RATECHANGE
ZXB88364RC 10-03-18 187076ZB8836
ZXB88354RC 10-03-18 1870762B8835
ZXB88344RC 10-03-18 1870767ZB8834
CX7C5B55 12-16-14 146108C7C5B5
#CHG QFTM4 09-16-13 135789C9QFTM

POST!
10-1-
10-0!
10-0!
10-0!
12-1¢
09-1¢
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ACCOUNT 5555550049445 BILLDATE 20181102
CUSTOMER SERVICE RECORD

EXCH CL SvC SVC ESTB. PRINTED SLA DPA PAGE PF NPA CO 1
MDN FRLCL 01-02-08 11-02-18 0004 555 555-0

EFEF DATE TAX IDENT NUMBER KS NO. QUAN USOC DESCRIPTION OF SERVICE OR EQUIPMENT

CXDNRG99 09-11-13 135786CDNRGS 09-1:
CX6TOM39 09-09-13 135784C6TOM3 09-1:
C6TOM30377BO 08-24-13 9706120 09-1:
C6TOM30377BO 08-24-13 9706114 09-1:
C6TOM30377BO 08-24-13 4280049 09-1:
C6TOM30377BO 08-24-13 4280030 09-1:
#CHG 7B993 03-23-11 115155C77B99 03-2:
C8PQI7NONEBO 02-01-08 4280049 02-0°
C8PQ97NONEBO 02-01-08 4280030 02-0"
ND81F5NONEBO 12-28-07 4281556 01-0¢
ND81F5NONEBO 12-28-07 4281555 01-0¢

FORMER NUMBER 555555-0030 445

--—-RMKS

RMKR (A) APPLY: 11687238 122807
TAX ID: 205693378

RMKR  (B) OPB

RMKR (C) AGRDDISC DATE 03-23, PKG
DATE IS PROOF OF IEBD, SVC
SHLD HV BNDISC AS OF -03-21,
BLNG WILL STOP 03-21
(D) PER RDS 0819130SW54852DE

RMKR
555 555-2057

RMKR  (E) LOA 08-
19-13, RECEIVED

RMKR  (F) TO ADD 12 MONTHS TERM BLC
A 12-06-14

RMKR (G) 12 MONTH VERBAL BLC TERM
SOLD ON RDS OR REQUEST NUMBER
1124150BI5000410

ATTCOM LOCAL SVC
MAINTENANCE PLAN (S)
INTERSTATE CALC
HEARING IMPAIRED
AT&T LOCAL SVC
BILLED LOCAL SERVICE
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ACCOUNT 5555550049445 BILLDATE 20181102

EXCH CL SvC SVC ESTB.
MDN FRLCL 01-02-08

USOC TOTALS USOC CODE

AH7
BSLEM
BSLNK
C8RCD
ESC
FRLCL
FUJMX
GCZ
LNPCX
NPU
NXMCR
PGO9J
SEQIX
TTB
9ZR

TOTAL BILLED LOCAL SERVICE -

QUANT

3

W wWwwwwrE WwWwwwwwwkE =

CUSTOMER SERVICE RECORD

PRINTED
11-02-18

AVG UNIT RATE

0.
.00
.00
.19
.00
.00
.33
.00
.00
.50
.00
.00
.50
.00
.27

=
=
O OWWNOUTO ONOORFH OO

SLA

CUSTOMER :

08

Page 5 of 5

DPA PAGE NPA CO 1
0005 555 555-0
LOCAL SERVICE ITEMIZATION
UNITED PLATE GLASS
CO
TOTAL RATE DESCRIPTION
0.24 TELECOMMUNICATIONS 1
0.00 BUS UNLIMITED CALLII
0.00 BUS INTERNATIONAL C
3.57 COST ASSESSMENT CHAI
0.00 THREE-WAY CALLING
0.00 FLAT RATE LINE WITH
6.99 FEDERAL UNIVERSAL SV
0.00 REMOTE ACTIVATION O
0.00 LNP END USER LINE CI
5.50 NON PUBLISHED SERVI(
0.00 CALLER ID NAME-NUMBI
336.00 BUSINESS LOCAL CALL
25.50 INSIDE WIRE PROTECT
0.00 TOUCH-TONE
27.81 FEDERAL SUBSCRIBER I
405.61 --TOTAL EXCL. TAX
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